VOoIP Phone Systems

Make your day easier with VolP features that help
you stay connected and focused on your customers.

Minimal downtime In-house support team Tailored VolP solutions
O 99.9% uptime Local expertise Built for business

Sound Professional

Build trust with a search-friendly local number,
welcome greeting and branded hold message.

Local number: Trusted by Google and local customers.

Professional greetings: Record your own greeting or
get a Human Voiceover recording to sound professional.

Excel Communications Hold calls: Place calls on hold with hold music or a
0800 711 71M - custom sales message.

Manage contacts: Sync mobile, Gmail or Office 365
contacts.

Never miss a call

Handle multiple calls with queues, hold music, and
divert to voicemail or other numbers if you're too busy.

@ Call flows: Route calls to specific numbers, extensions or . . : :
teams. . Caller on hold vee o Q
. 0800 711 711
Call queues: Handle multiple calls at once.

On Hold Music: Improve hold experience with music. J.DJ Queue call

Ring groups: Direct calls to ring everyone, available users

or specific teams. \‘; ‘
A

Work from anywhere

Enjoy superb HD-quality calls on any device in the UK or
while travelling without roaming or international costs.

@ HD quality calls: Crystal clear calls via the nation'’s

premium network.
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Excel Communications e e
+44(0) 800 711 71M

International calling

iOS and Android apps: Easy to use mobile apps for
your smartphone.

desk phones.

International calls: Great value calls from 1p per minute.

@ Flexible working: Compatible with the most popular




VOoOIP Hardware

We have a fantastic range of VolP phones that are suitable for offices,
reception areas, classrooms, kitchens and meeting rooms.

C33 VolP Desk Phone D44 VolP Desk Phone

N/ Wildix W/ Wildix

MobeX Touch

WV Wildix - W Wildix

WorkForce 5 W-AIR Basic2 Poly Edge E550 Cisco 9851

Yealink W73 Yealink W59R Yealink AX83H

Even More Handsets Available

We offer an even broader selection of handsets than the ones shown above, covering everything
from rugged field devices to sleek smartphones for everyday business use. Whatever your industry
or working environment, we can provide reliable, high-performance options to keep your teams

connected and productive.

Not sure which devices are right for you? We're here to help. Our team is happy to guide you
through the choices and recommmend the best products and solutions to suit your specific business

needs, whether you're upgrading, expanding, or starting fresh.




VOoIP Soffware

UY webex Enterprise Calling from Anywhere

by CISCO

Big-brand reliability: Enterprise-level phone system
trusted by global companies.

Calls, meetings and messaging together: Everything
runs in one platform instead of separate apps.

@ Works across all devices: Desk phones, mobiles and
computers all connect to the same system.

Built for flexibility: Designed for businesses that have
staff that work remotely using mobiles or desk phones.

Business humber on your mobile: Staff can call
customers without showing their personal number.

Simple setup: No complicated office phone system
required.

Phoneline+ Flexible SIP Trunks for Business

@ Upgrade your existing phone system: Keep your
current PBX but move the phone lines to the internet.

Flexible call capacity: Increase or decrease the number
of call channels when needed.

Reliable UK network: Runs on Gamma's well-
established telecoms infrastructure.

\\\/ Wildix

@ Designed for collaboration: Calls, chat, video and screen
sharing built into one platform.

See colleague availability: Presence indicators show who
is free before you transfer a call.

Browser-based system: Many features work directly in a
web browser without extra software.
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