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We can offer an all-in-one communication 
solution by bringing together calling, chat 
and meetings into a single application.

MICROSOFT 365
INTEGRATION

Chat and collaborate with colleagues 
through instant messaging functions on 
modern VoIP phones and soft phone.

COLLABORATE WITH
INSTANT MESSAGING 

Get new phone numbers or migrate 
existing ones. Make and receive calls 
using comptative call rates and minutes.

PHONE NUMBERS
& CALL BUNDLES

As legacy phone lines cost money, we can 
consolidate lines to minimise future costs. 
No phone lines and oodles of features.

STREAMLINE
& REDUCE COSTS

Reliable and secure calling from cloud 
servers located in the United Kingdom 
and throughout the EMEA region.

ENTERPRISE-GRADE
CLOUD TELEPHONY

A consistent experience across your 
computer, moble and desk phone. Make 
calls and join meetings with one-click.

TAKE BUSINESS CALLS
FROM ANYWHERE

Excel Communications can
migrate your existing traditional
phone lines to a modern system. 

Depending on how your company functions and the features you require, our 
cloud-based Voice over IP systems can bring your company into the modern era. 

OUR CLOUD-BASED PHONES
DELIVER EVERYTHING YOU
NEED WITHOUT HASSLE  

VoIP Phone
Systems
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Our hand-picked range Polycom, Cisco, Yealink and Connect phones serve 
businesses with great features and stable performance.

Hold Call • Call Screening • Pick up Groups • Call Transfer • Whisper Announcement
Remote Access • Call Parking • Force Call Name • Active Call List • Click to Call
Temporary Routing • Call History • E999 Emergency Calls • Numbering Menu
Most Dialled List • Wall Boards • Do Not Disturb • Rate Plan View • Send SMS
Call Waiting • Live Call Pricing • Receive SMS • Call Diversion • Online Invoices

Voicemail • Time & Day Routes • Number Allocation • Fax to Email • Caller ID Routes
UUser Control • Fax to Mailbox • Fax Spam Blocker • Call Announcement • Alerts
Pattern Menu • Comfort Message • Wizard Add User • Page Group • Send Fax

Class of Service • SIP Address Routing • Mobile Extension • Conferences • Feature Codes 
Call Back • Voicemail to Email • Call Recording • Web URL • Follow Me • Hunt Groups 

Music on Hold • Force Hang Up • IVR Menu • Queues • Bespoke Call Solutions and more!
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